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PRESS INFORMATION 

Tourism in the City of Salzburg in Figures 2025

Salzburg Information
“Salzburg Information,” the city’s official tourism office, is responsible for global tourism marketing (advertising, sales promotion, information and production, press and public relations) and provides direct assistance and information to visitors at two information centers within the city.
Comprehensive services are also available online at www.salzburg.info, including hotel reservations, information on cultural events, links to all tourism service providers, social media, weather forecasts, webcams, photos, films, and much more.

The City of Salzburg
The city of Salzburg is the capital of the Austrian federal province of the same name and has 158,803 inhabitants (as of January 1, 2026). Alongside Vienna, Salzburg is Austria’s most important urban tourism destination and has been a UNESCO World Heritage Site since 1996.
Each year, around 4,500 cultural events take place, including artistic highlights such as Mozart Week, the Easter Festival, the Salzburg Whitsun Festival, the Salzburg Festival in summer, the Rupertikirtag, Jazz & The City in autumn, and various Advent events such as the Salzburg Advent Singing at the Grand Festival Hall.

Events – Visitors and Capacity Utilization 2025
	Event
	Visitors
	Capacity

	Mozart Week
	28,000
	90%

	Easter Festival
	n/a
	93%

	Salzburg Whitsun Festival
	11,720
	99%

	Salzburg Festival
	256,600
	98.4%

	Siemens Festival Nights
	50,000
	n/a

	Rupertikirtag
	200,000
	n/a

	Jazz & The City
	25,000
	n/a

	Salzburg Advent Singing (Grand Festival Hall)
	32,000
	n/a

	Christmas Market (Cathedral & Residenz Square)
	1.86 million
	n/a

	Winterfest
	31,850
	94%



Unique Selling Points and International Recognition
Salzburg’s unique selling points include Mozart, The Sound of Music, the Advent season including “Silent Night! Holy Night!”, the Salzburg Festival, and its UNESCO-listed Baroque old town.
Numerous international awards underline the global appeal of the Salzburg brand. For example, the Salzburg Christmas Market at Cathedral and Residenz Square ranked second among Europe’s most beautiful Christmas markets in a ranking by the British daily newspaper The Times, behind Cologne. In 2025, the travel magazine Condé Nast Traveler once again listed Salzburg as one of the most beautiful Christmas destinations in the world.

Guest Arrivals and Overnight Stays 2025
· Total arrivals: 1,836,515 (2024: 1,766,061)
→ Arrivals: +4% compared to 2024
· Total overnight stays: 3,288,513 (2024: 3,138,434)
→ Overnight stays: +4.8% compared to 2024

Overnight Stays, Arrivals and Countries of Origin
In the ranking of source markets, Austria leads with 727,220 overnight stays (+2.61%), accounting for 22.1% of all overnight stays.
Germany ranks second with 689,661 overnight stays (−0.51%), followed in third place by the USA, traditionally the strongest long-haul market, with 324,721 overnight stays (+12.87%).
The United Kingdom ranks fourth (132,311 overnight stays, +0.90%). Italy, with 85,767 overnight stays (+0.01%), has moved ahead of Switzerland (82,206 overnight stays, −6.83%) into fifth place, with Switzerland recording the largest decline.
Ranks 7 to 9 are occupied by long-haul markets: South Korea (71,073 overnight stays, +5.34%), Southeast Asia (65,454 overnight stays), and Australia (63,602 overnight stays). The Netherlands, although dropping from rank 8 to rank 10, still recorded an increase of +4.05% to 63,331 overnight stays.
The strongest growth in overnight stays was recorded in the long-haul markets of the USA (+12.87%), Southeast Asia (+10.89%), and Australia (+15.56%).

Share of the Top 10 Source Markets (2025 vs. 2024)
2025:
1. Austria – 727,220 (22.1%)
2. Germany – 689,661 (21.0%)
3. USA – 324,721 (9.9%)
4. UK – 132,311 (4.0%)
5. Italy – 85,767 (2.6%)
6. Switzerland – 82,206 (2.5%)
7. South Korea – 71,073 (2.2%)
8. Southeast Asia – 65,454 (2.0%)
9. Australia – 63,602 (1.9%)
10. Netherlands – 63,331 (1.9%)

2024:
1. Austria – 708,718 (22.6%)
2. Germany – 693,225 (22.1%)
3. USA – 287,695 (9.2%)
4. UK – 131,136 (4.2%)
5. Switzerland – 88,228 (2.8%)
6. Italy – 85,755 (2.7%)
7. South Korea – 67,468 (2.2%)
8. Netherlands – 60,866 (1.9%)
9. Southeast Asia – 59,025 (1.9%)
10. Australia – 55,040 (1.8%)

Accommodation Supply
As of December 31, 2025, the city of Salzburg had exactly 115 commercial establishments (categorized hotels, inns, and guesthouses), offering 14,774 beds—an increase of 518 beds compared to the previous year.
Breakdown by category:
· 7 five-star establishments with 1,304 beds
· 47 four-star establishments with 7,055 beds
· 40 three-star establishments with 3,220 beds
· 21 one- and two-star establishments with 3,195 beds
Of the 3,288,513 overnight stays in hotels and similar establishments:
· Five-star: 238,709 (7.26%)
· Four-star: 1,469,831 (44.70%)
· Three-star: 821,273 (24.97%)
· One-/two-star: 515,610 (15.68%)
Camping sites and youth hostels recorded 89,636 overnight stays (2.73%), while private accommodations and other lodgings accounted for 153,454 overnight stays (4.67%).
In 2025, hotels achieved an average bed occupancy rate of 54.2% (2024: 56.2%), with the highest monthly occupancy recorded in August at 70.16%.
The average length of stay in 2025 was 1.79 nights.


Day Tourism
Approximately 6.5 million day visitors come to Salzburg annually. Of these, 3.5 million come from the surrounding region (around 70% from Austria and 30% from neighboring Bavaria).
The most popular activities among day visitors are dining out, strolling, and shopping. Peak seasons occur during the summer months.
On average, day visitors stay for about 5.5 hours in the city and spend approximately €37 per person.

Tour Buses and Transport
Since June 2018, tour buses have been required to book a time slot at two designated terminals via an online reservation system. This measure has reduced the number of buses and led to a more even distribution of groups between the Nonntal and Paris-Lodron-Straße terminals.
In 2025, 24,994 tour buses were registered. This represents an increase of 2.8% compared to the previous year, but a decrease of 36.5% compared to 2019.
· 46.5% used the Nonntal terminal
· 53.5% used the Paris-Lodron-Straße terminal

Tourism as an Economic Factor
Tourism is a key economic sector in both Austria and Salzburg, contributing to growth and employment.
· Total tourism revenue in Salzburg: approx. €1 billion
· Share of local GDP: approx. 16–18%
· Jobs supported: approx. 10,000
According to official statistics, 89.6% of the workforce is employed in the service sector (latest available data from 2023).
The average overnight guest spends around €250 per day in Salzburg (excluding travel). This includes:
· €83 for accommodation
· €37 for retail shopping
· €36 for food and beverages
· €19 for leisure, culture, and sports
· The remainder is spent on transport and other expenses
Salzburg is not only a tourism hub but also an important economic center. Its economic influence extends beyond the province to neighboring Bavaria and parts of Upper Austria.
Major companies headquartered or based in Salzburg include Red Bull GmbH, Palfinger AG, dm drogerie GmbH, Porsche Holding Salzburg, Spar Group Austria, Hofer AG, and Lidl GmbH. Renowned banks such as Bankhaus Spängler and Wüstenrot, as well as numerous large logistics companies, also use Salzburg as a central hub.
Gastronomy
Salzburg has a total of 534 gastronomic establishments (as of February 11, 2026), including:
· 152 cafés or café-restaurants
· 37 inns
· 261 restaurants
· 84 bars and nightlife venues
In 2025, the prestigious Gault Millau guide awarded toques to 30 restaurants in the city and surrounding area:
· 1 restaurant received the top rating of five toques
· 3 restaurants received four toques
· 4 restaurants received three toques
· 11 restaurants received two toques
· 11 restaurants received one toque

Visitor Numbers for Major Attractions
	Attraction
	2025
	2024

	Fortress Hohensalzburg
	1,432,181
	1,411,543

	Fortress Museum
	720,851
	718,787

	Mozart’s Birthplace & Residence
	560,000
	555,351

	Salzburg Zoo
	388,993
	413,600

	House of Nature
	371,948
	348,348

	Untersberg Cable Car
	261,231
	282,092

	Hellbrunn Palace & Fountains
	207,494
	227,446

	DomQuartier
	134,418
	145,173

	Toy Museum
	112,698
	108,304

	Museum of Modern Art Salzburg
	99,000
	95,000

	Stiegl Brewery World
	42,000
	43,496

	Cathedral Excavation Museum
	2,199
	—

	Salzburg Carillon
	3,322
	—

	Folklore Museum
	20,526
	—








Salzburg Card
The all-inclusive Salzburg Card provides one-time free admission to all attractions and museums in the city, includes public transport, and offers discounts for concerts and leisure activities.
The decline in Salzburg Card sales is likely attributable to the introduction of the Guest Mobility Ticket. This ticket allows overnight guests throughout the entire federal province of Salzburg to use all public transport free of charge. It is provided digitally or as a PDF upon check-in and remains valid for the entire duration of the stay.
In 2025:
· 236,788 cards were sold (−10.92% compared to 2024)
· Registered admissions: 1,194,806 (2024: 1,329,659)
There was a slight decline across 24-, 48-, and 72-hour cards. The 48-hour card proved the most stable:
· 24-hour: −9.62%
· 48-hour: −6.69%
· 72-hour: −14.85%

Guided Tours
Around 159 certified Austria Guides offer tours for visitors. Tours are available on foot, by bicycle, horse-drawn carriage, or minibus. A standard tour lasts approximately 2.5 hours.
Specialized tours are also available, covering topics such as architecture, Mozart, beer culture, and folklore.

Salzburg Congress and Exhibition Center
In 2025, Salzburg Congress hosted conferences, conventions, cabaret, and concerts:
· 86 events (2024: 90)
· 87,231 visitors
· 215 occupancy days (2024: 213)
At the Messezentrum Salzburg and Salzburgarena:
· 106 events (2024: 85)
· 688,349 visitors (2024: 612,200)

Salzburg Airport W. A. Mozart
In 2025:
· 1,774,454 passengers (−0.71%)
· Passenger numbers remained largely stable compared to 2024 but were still about 70,000 below pre-pandemic levels
· 14,747 commercial flight movements (+2.71%
Further information:
Tourismus Salzburg | Auerspergstraße 6, 5020 Salzburg, Austria
Tel.: +43 662 889 87-0
www.salzburg.info
@visitsalzburg

Contact:
Laura Strauss
Tel.: +43 662 889 87-325
kommunikation@salzburg.info
Additional statistical information is available at: www.salzburg.info/statistik

 

   
 

























Status: March 2026
        Sources: City of Salzburg, Municipal Archives and Statistics Office, and internal sources
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